Infinite Chiropractic Center

802 W Main St.
Centralia WA, 98531
(360)736-6263

Financial Policy

BILLING PROCEDURE

We will verify your chiropractic coverage as quickly as possible and let you know how much your policy will
cover.

We will bill your primary insurance plan for you (we do not bill secondary insurance) and handle all of the
necessary paperwork required of us.

Due to insurance regulations, we require co-pays and deductibles to be paid at the time of service. Please be
prepared for this at the time of your appointment. Any amount not paid by your insurance company is your
responsibility.

ON THE JOB INJURIES

On the job injuries, if the claim is filed properly, are covered at 100% except for supplies such as CBD, lumbar
orthotics, and Biofreeze.

We will help you file your claim properly, and bill your carrier for you, whether it is the Dept. of Labor and
Injuries or a private company.

AUTO INJURIES

Auto injuries are typically covered by PIP (personal injury protection) on your insurance. Coverage is 100%. We
will bill your insurance for you. If you are not at fault in the accident, this should not affect your insurance
premiums.

PAYMENT AT TIME OF SERVICE

We are pleased to offer a payment at time of service (PATS) discount. Administrative costs increase if we are
required to bill for your treatment, so if we can eliminate the billing process, we can pass the savings on to
you. The PATS discount applies whether or not you are covered by insurance in accordance with

WAC 246-808-545.
GENERAL INFORMATION

Any NSF checks are subject to a $40.00 fee per check. If it becomes necessary for us to send you a bill for
unpaid services, payment must be received within 30 days or the account may be sent to outside collections
with a 33% surcharge.
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